7 ™
éf == ‘f G939 Axwgi 9 Sy doliliad T

3 £ VY ol (Jylopled s Jlo -
"'ﬁ"r*"'-’:rra_«"‘\"‘ﬁ!{:k o ’ UIE‘( "

9339 SLBCS pi 10 415 g S AT Co P Egli (wgeko w2 sl Al
T (5300 g T Jgb S5 ke Lo ppeo | Lda oo

VAN A2 ol fol AAIRYNER AR et PR Tt

oS

2 s S laanld Copoe fsb estde Cozlr wl)l sao o ol agh idas
Dg 05 GlaS 25

Gogi bl analer il oo Silotcs Jolow 3,505, b (85 €53 51 Geid s iombedih )
waass b oolfaily aslul (L3, sode slacS b Glulis S 5 lpae) Slul asel> Jolis
sl sl calis BB slaws ey )lol Wiged 05 (St Esl 5 S 5 oS Supie £500
Jolis imgh slaylnl (e QY ¢ 525 YY) wud Ol Luyiws )0 5 diedad Ojse 4 g,k
~ley iy, sl eolaiwl b Il sl g aidl Lisle ded axlas 5 siepllas glailsuls aslas
Slr oghe 3oz )lr 9 IS by, 5l (alsime () wb bl ogllas (ST (e
0,8 ool bausl o

(8 s s 3l wipesST ¢ Jold S ate it el ond il Llow gz o bl
Jae ailbice 55 5 S anld o pae ol g ol E o poe wild o Sles Wil o)
S 5 s 5 il ST S (500l s Sy D90 4 S gl | el e

F e Sbil @ gl (e ol alp oS Bl Gl fagh @l (IS Ojge @ i S A

wals s el ke dns S5 J] sl s s & ey sl Olajlo b o 1y ool
Sl

A8 0oy« o559 51 g S B o e Egb il piucwsST i gudS (slrojlg

Oyl 2938 e sodl al5T ol8ils ¢ag38 Ay ¢ ) yg pole 5 (Sdatan T 05,5 b))y a e (5SS (Semidls.)
Copae Hbobiwl Y gl wcidy (LS oBidls L3y pole 9 Suuiany oaSiile Ld3,9 S pae ol LY
Ol 0938 oDl Sl5T oSt 538 Ay (o559 pole 5 (e 09,5 (o
ma_hemati@yah00.CoM : Jyius sain g S 2SIl Sl *

@ @ OPEN, ACCESS
LM Copyright © The Author Publisher: University of Guilan



Yy &L:;g\ a,u‘\ri\)@‘JJ,,La;}qﬁMMM

cSande fab (ssie ozl L)

seba Wles S0 3l 1) gunl 3 dBuys a5
McCormack & ) sl owal 3l gloas s

(etal, 2009
Sl 0590l &5 alies (] S 5 5o
# By ole ples el Jele (ilise
Sy sbeS s I g S slalae
5 a5 0ol Ggw (e a4 1) baylojl sl
ENCR TP NOI ST
ez plp o cbls iz e oS cdadlxe
- obojlo Lol s B ¢ ot slaCenSLE
@ Sl (530 SIS (o855 slacS 5 la
g S Slbes polas 45 jlo gloSn,
oS s S e 50 S (o0 g ) L]
Sl Ylyea wlgio Esb ladas 5
(a5 Cany 45 090 el E5b ok |
Ly el slaanl,d o831 L Jyus o pas
Sl (B Sl Ged wed e gy
gy |, ayaz Ll g banld e olesle
@SS g e xS0k & el g ool
gl 5 ey b s oe ST ol oo
Supde sk Joo dnngs 335 Jol> slhas
e mn gl wlojle Iy S anld
slaanlp ose sl wulp gob sladus
g oS sl (e Eob Joe ()l Pl s
S yain Jow «Bill & et al, 2002) i
Sl Ek Jao i sl sl S
Parker & ) jl58ls 5 0l vsgs (g5lwools
Sbyiny oS pl 4> L (Belghitar, 2006
30 bl Gl 4 i TS g S g5k b
ol oalple gde Sloss g LIS wJy
30,0080 L oS cwl pae g0 Jols sl

3. Business sophistication

Aoldio
ol 2,Ss, So LI g S anl oy e
ol )0 a5 ol S 15 g plejls ke (sl
Sl olpde 650 5 w097 Skl
ond i ik giledlad (lejle
Sisel Jo vl wgbie (SlaSiss vl
5l Lonld sl 6 pd Sin s S5 50
Gl ogllae ami a4 oliws el
51 (Macedo de Morais & et al, 2014)
20y cwS anlp (o pae 050, 5500
)18 o )Lal dxgi g ah) Coled g polae S5t
Slp T 5 S anlp Cypae gob Jos
ol S 5 S anlp slacolls ;)
o390 (De Bruin & Rosemann, 2005)
2 oedes yobay mlo I gl 0 WG,
o5 ;o 2blg 9 o3l slaalls Lulul
slasdl y3 008 e S5 baalls ol i
acgorzme b ool sl » o) 50 Sl
Gkl aslil s g oo lee 5l salise
ol aazg Lol 13 Slesle slaasl,s
Glp Lol 5 5 S o waz 5,50,
ol 50 dgde (A Qe plgrear plosle
sanl 35l oS 5 O jsed bl sl wBays
mojg> (i ISl g Wsd oo Heal 4z LSS
Ranjbar Fred ) og, co oo 5l slanbss slo
ol ol 5 edle (& Gangjo, 2018
wzge daglejle o 2l plarea lasil b
ald anwgi 5 (IS b s &y 5l aS 050 0
ol 3529 4 anlp fob 4 olows Iy
soleile @l ganld sb psghe nlple

1. Business Process Management
2, Business Process Management
Maturity Model

E0B] e

Copyright © The Author

Publisher: University of Guilan



Yy &L:;ﬂ e)ug\r\ﬂjl{;_‘jj)}:\mf}@iﬁhvw

c Skl e e s ( i o

ol Gaiow Sluol o o Slatore alex
pll S flaesie 5 Sz slees b
10 &g ol Gartner (1985) «ws ol o,
GONN (SAe) )3 393 (agphe Jo Aoy
Jolse cpazr (glo,ble cla,lS 5 S sl
Shis il )5 zhe o ol o 1) 5
iplejls g0 )5 5 S G g9 b p0 25 )0
WS o b ] a5 was lejle Gl
ol (gl o8l awgy a5 SlacJled a8
Greenberger & .ssi o plil IS 5 oS
5 g S olml 4 euenai Sexton, (1998)
B e P P I 7 P PRV JUR
famrdy S yie Caazd ol wlole
olidss . sleizl Coles g 095 5 S
ol pwyp 4 ate laigSay a5 5 K0
RUPRCHNUECISU NIRRT SUK JPNINCK g0
58 oyl 5,8 oLl Mazzarol et al (1998) 4,
556 Jolge gy Jlis 4 o8 o
ol 4 g SasS la)lS g S sl
shaaze Jalse 9 60,8 Jalge 45 Wsemw ) 4
McPhee .aig, so jlods a5 ol Julse alox 5l
5 4 a5 Caol Jlaime alex 5l 55 (2000)
89 .D; O)L.::I (JA;..?LA 9 .))5) J.ALC 9.) » L
Gl AL ks, e 1 5 Jelse 095 Jo
olaidl glaie) Jolse ol arusls s
5 808 = Jolse (gemoy Jelse (eleix]
5 SOk 0 R i (OIS Jalse
oS ails 1l Parker & Belghitar (2006)
sl jo Bdg b golatdl 5 (90,8 sla Shs
)o..: ‘5>).J REGUN- o‘}@ 6‘0)]0[?!40 )55 u,...»S

5. Small and medium-sized
enterprises

oS 5wl e paie g0 cpl ki LLS)|
B 0)454.: J.n‘s.c U"‘ Lﬁolﬁ.«u 6&6).!‘}»&)‘
2L & ol ,siS Gl anng YL sl
Coanl o wilos,S b ) obiie & o
2348 oL g S ladSill CuaS Ll
gl ambre sloe a5) olaxiy mbo
x> g 3 BasSas e cuaS g CowS
S oBasSas,e g oS b a5 LK ol
S @l oy 5 50 P i S
wsl b3l pe KooSy b (ades 4 pgwse)
Slp @i s ,d il o Gl LS
5 9980 Sl SYgame 5 aanld )0 sy
Gl L A o leely sg,5 s
5 el adan,  olle b
L N PN R WOC B RO PP CO
Mg oy adin clanlp iy
084 yaxie g Vb (g55)eiSS b OV game
Sbml 4 e 5 WS e alpe oladl
sgide ;0 G g iy sleanlp
L gk asls b el S 5 oS i
(APl ) aw Jold I g S (S50
iz 5Tl slaigy oLl (LS8
ol g aw cpl 5l plaS o as ol fu‘:.jlo
Taghavi & ) sileass ks Lae sz

.(Hosni, 2017

. Cluster

. Knowledge workers

. Innovation linkages

. Knowledge absorption

N

E0B] e

Copyright © The Author

Publisher: University of Guilan



Yy &L:;g\ UL“.:»‘WH)L@‘L;)”L“};}Q,:A.«MM

e il e saie sl 41

foopes s, el ast o ojle
e Ll 51 S o g sl 311 sla i,
Hall & DeVaney .(Massoudnia, 2007)
Jolse plyie b o> G o 5 (2009)
ol & SzsS syl g e olml g
e (G ey Slelss a5 o Az
By JS g (g g Gl pix) (Sed
aad (475 5 Guyed Ghigel) ead Sy
SRCH RS 1S T SRR S P R
e oy ,o Kozehchian et al (2014)
5 Sz sl 5 S olall, ln
Jole aw yo a5 wisls las Lo, Jawsie
Azimzadeh ..l g )ls sxe 5 Coie dlal,
e s Baa b slaslllas o et al (2014)
Qg Jaw pl a5 wols las i Jawsie
5 oS ol )3 et Jaloe Saal laigSa
WS e ) (S50 bawgie 5 S8 sla)lS
,o Toti far Tehranpour & Zia (2014)
2 65 wlopw by 4 ladlas
Ol (355 Sz S5 g S g slys

Oy &S 0l lis =l sy oles
Glakaly aloy 5 Glail ailojes slal |, r‘L‘
SzsS sloy)ls 5 S Gyl p (Gyie)
Gl alops piie 5 wlails LB
S S y9lg Slp SoloTae 0aiS iy
Nobakht et .ais &), Sze8 sla)ls g
7 Py sl anw) Jalse (w0 4 al (2015)
SzsS5 5 b sla)ls g S cuBdee
aS ol las @l wasle,y  elS e
Caler S 5 S b el Jelse
(st Sobl gileasns wdge

555 obml o cuddee lp 0 sl ele
sladsl Jelse Reynolds (2007) e s S
T [0 5 S ol o Gdy Gl )
oo 33 9325 IS 5 oS (520,25 J 3,5
5 b sl sbrl ol begled wato
oz g Jlo agad slaps sbml (Glejle
PR P N TN CIN P SR [V B T
sesyh obnl o 15y Jelse sae)
Van Vuuren .= 4 wb lwgie g S>o5
2 S5 Jelse gl culs o Ll 55 (2007)
oS ik wsSnl 1) L 5 S Sl
slodas 05 0 65,8 5 608 Cunse
5 olly Cole g J5e ploy Cupae (i
4o daxer BB oladsy des 3l Ll ¢l sl
(89 ol SMith (2009) ubios die) 0!
Gz Olaol p )90 adlllae SO 5l
iwdls F5e Iy Jelge cnl I 5 S ol
olatdl Jelse w508 Jalss (Jlo Jalse
oyt 5> 55 Fini et al (2007) . Jgo elss
oliils ;o L5 5 cunS olx! o S50 Jolee
0,5 o)lal easS e Jule 4w a
(asmme S1pst) IS geans (sloodisS (s
Jolse 9 (2Bals haw (ol la)lS 5 5l
Joloe 4 azgi b g0 Jolge) 05
JbaS o5 ssmlin lgs o Jow ol jo o
) 0 5 b Jolye om0
aloz 5l 0,8 lis,bls I8 5 S ol o
Toy slp il 0, &5 Slade
5 SrsS i b sl o n Jilse
Schwarz et al (2009) «los p o0 lawgio
dad a5 wols olis 03 Jaw o lag] isg
5 baomo b e Jelse ) Gaedls il 31,15
A ool pl golpiiny Juw el 0,8

OB e

Copyright © The Author

Publisher: University of Guilan


http://www.magiran.com/view.asp?type=pdf&id=1483354&l=fa
http://www.magiran.com/view.asp?type=pdf&id=1483354&l=fa
http://www.magiran.com/view.asp?type=pdf&id=1483354&l=fa
http://www.magiran.com/view.asp?type=pdf&id=1483354&l=fa

Yy &L:;ﬂ e)ug\r\ﬂjl{;_‘jj)}:\mf}@iﬁhvw

c Skl e e s ( i o

)U 9 g.a.mS Lwgm S pde u»;‘b ol.f.ll.l 6‘)4
4 ladlas o Khanh Chu (2017) el
GlcS s o 5 g S anld gl b))
gyl 251 a8 ol plas mlbs wsl, pling
Esb 3l s anlp g asl ol c
ol S A (pidees gpld g wtes
,o Kalinowski  (2016) el laes o
5 oS ailp ol Jlos g 452 4y (slanlllae
O e (510 g alayl) oS ols Lis asllas
905 5 S slaanlp Sy pae g5l bl
OlF e oulple s sszg glesle o Sles
Ao e walgl a5 glalojle a5 285 ass
2 ohush sl ol slats) d9ry sl
Eoli oamsplis a5 lojle ble aes
L sladllas ;o Vuksic et al (2017) .ous
Ky S anld Cupie peyn Sae
SloyS sles,s (69,50 adlas :eloi
ol o e 5l (oYL ol a5 wisls olis
oul oddlice cASJ.AAJ ).) LSCLQ.:\}‘ )Usws
aild o pae Eob 5l oYL o b ol pes oS
Gl ladd SbluXin,d ¢ 5 5 S
Cupde gob g eletzl g S anl
oolaiwl a5 wiols lis IS g oS slaos] s
3 sheizl G5 g s anld cupae
Copse sk 5l 6 VL phaw jo a5 glacs o
S0 Bas b sladllas Vuksic et al (2017)
S 5 5 S 5 S a2l e ol
ol lis bl wisls sl Sgglul ¢ (Slg,S
Bk ) eVl ghe o leoS,n

Soddge lae) Jolse 5l suteigild 5 by
Bagheri .ol o ol ;o (o555 )55 9w
obe Sialer o, p 4 & Asghari (2013)
ey lole jee a3z (ol ooz ln
B, bl il Gle a8 ol lis mls
Sz Jole b 25k 5 )5 5 cnS whaw
adllas oj50 locs b 0 bl Sls
Stemberger et al sl sgzy Sialen
Gy Sa ey Soe b glaslllas (2007)
N PR JeN SR
3 E A ol las ls wels bl ge
Jol gl jo (g, @ &bl wien o)
ol B g 5 5 cuS anls Eob Jow
)JUMAJJ.CLMAJanMw).u5M
Ao ol g milg el
Jde (o, 4 McCormack et al (2009)
3flae 2 ol b 5 el 0pa; Esh
O 69.9 AJQ.J) as Og UT o‘; @L..: J....._>L)).>
3379 Glesle 3,Shas 5 el 0 gk
4 slanlllas o ROglinger et al (2012) .s,ls
5 oS Sl Co e 5 Esb slagse o)
gsb Joo a8 ol olas mln awsl, 8
el 5 5 s gbhanld o poe
sly g Sl gob zobn adis Glp oslhae
Randeree et .o ls 5,15 0gug0 loladl (o,
g Joe o lee b sladdlas al (2012)
S A Gl I g S pets S e
ols lis uls el plxl o6 saoeie il )bl
Rl S plpreas Glgiee gk Jo dnmgs b oS
Woogy Copde (bj)log Jlod g 4y
stP}JJJL@ )LA.H.A 9 ool oolazwl )15 9 WS

E0B] e

Copyright © The Author

Publisher: University of Guilan



Yy &L:;g\ UL“.:»‘WH)L@‘L;)”L“};}Q,:A.«MM

e il e saie sl 41

5% Eok dnwgs laae 5 Eob slagSl a5 aas
pizman sl o @l Galive claplojls
ool elan! Glize  Jolge Ll
S ol o g o)L, (LD Conexr
Ranjbar Fred & ) cool sl ow)p
5 b ole wlel » (Gangjo, 2018
w3 oo plis Sl (ol angez 5 (o) 2
SISy 5 odd oy ilidee olge el
Wl Wl Coenl o525 b oS Wl oS
ooinl 3 el 4855 Sjge 985 50 eSS
5 BLasST Jow el ol oow aslllas ol o
B 5 oS slasil B Copae Eob Cu (o
@lolid 358 WLl 528 )3 (B9 slacs b
2 olejle sl p NS E Jelse acgee
Sl Lol ganates 5 )5 g S 059>
O lolle 5l atws 2 0 g cenl S
N Jelse cambige Glisdled slaie
Ol R Sy g plulis ) ool
B 53 Jyane ©yg0t 5 Jalse 156 o5
ol oo g 005 o0 lo (AS 5 3S0L

(Fini et al, 2009)

Slal (I Sl j5,0 4 axg b cnlple
S 1 o war ale da)ls 5 s
Lol 5 oS wo glacesd 5 wS e
2 &Sl 02 Vb oizmen Nigd oo e
yobas a5 (gol,8l slass da IS 5 S olxy
P) oalo uwl)_el ‘..\jﬁf)a @)é])lf 5 il
Slams o Wyl 5o 1, ailn 815 sl o
9 oS 3bml e Jalge (05 atuie 19,00
5 S plzle (LS g () )l
(Wlos,S" )15 (5559 st o &S ola)lS
oS e, 4 dagl bl 5l 3 wilg oo

shoslisal g ols )5 g oS anld o e
» ezl 55 S wald copae g5l
g ol (oulg)S ) i Segkul slacs s
e, 5,50 0 Ko glawglas 5l Sy
Ahmed Zaki et al .ol oo juo e Slojle
9y S Olyear Esly oo aslllae ;5 (2016)
Slbd (BasSads lp 5 5 ceS See
a5 5 g S £l Jaw a5 wals lis 9,045
o 45 Sl 00l T2l cwdige S0 0
03,5 ule) 1) Jyame CoiS 5l oo s Ae L
Fhe ggbar ade 5 Lo SBlaal 4 5 ool
Sl goh Jao (pgas oS ol las (om)
2 e 0 ol o s S Canoe
Sl p 1) Sldllas Glgioe Jy Col il
Bl 35 sk 5 1 b 5 e slaf
Roglinger et al (2012)  coes gos
slaanlp Zopae gob Jao a5 ol las
i sl gslhe plel, 55 oS
Sent LBl szl sl s el s zobas
- Randeree et al (2012) sl op,l8
Ol Esb Joo axwg L oas ol plas
Shilsr Jelo 5wl S g
L oogd oslitul I 5 unS vy Cupde
adllae pl o Bdod Slosl g0 4 azgs
5 ole Eob sladoe (B sla Sy 0d
O 9 Nigh (Dyxe SBgyme Esly Joo uaix
o Sty Syge gl e (e glanlis
Coz ante Joe Ll g anlie ol
O @S e O 5 S ol Joo Lo
Sy Slacee g D98 LIS (izeen 5 Jue
259 LS 50 15 s S sk Joe
"o olas B Slalllas nlpli 100 5 (asuine

OB e oeee

Copyright © The Author

Publisher: University of Guilan



Yy &L:;ﬂ e)ug\r\ﬂjl{;_‘jj)}:\mf}@iﬁhvw

c Skl e e s ( i o

(S VA Slaws & o g A bt o ,b)
g Ledud ODygo A A5 Cawl ouds oolatwl
Wges b (leS il g QB e ytes )y
ooy aslas 4 o Oges (sb]
izl i g Plas sl aile ol L
olBasle aliwl ¢ g8 (wlids IS oo ppae) i
9 b Al (23555 Syl 5 oS )3 (o g
Pls B 5 S e g S5pde padS
eSile 0y daen ghls g le] dges o
VAIYY 5558 — ol aisles o JLo YEIYY o
Wbgig,) SlabulS adlas Jolss yiogs )l
Slasie oy adl,bsle aas  slass)
@loy wBlbiee n) Doge 4 Giegh bl
Sl (o 2y, sla g, 5l eolazwl b I3l
5 St 5 oole Bl 4 e laass
ey b Gype g lEe Dy orizen
W) tS’b))‘ ;_)Bl.lcm 9 J)...S ul..a.am olf;.\.).o
b o A50S ay0 5 oslicil ond slulis o
plil Slaasis Hhai g L3 Sldlas 5l oslarl
@bl Ll laly 5o ragh Joo b
SRES (oo 297l SG D50 4 oad

09,5 s

Caddge Cgz ,0 |y gl g ool o3 colis
Ogiee U wles KaS wbml o Coles
oy i oyl pladl &5 05 oledl
5 oS Cupde slaanlf gsl Joo (b
P il anlys (85,5 slacs b sla)lS
Slp e sla T sbul caz j0 oot

2oy 55559 Ol AL

o293 cs‘*‘L"’“u”S)
Cozolr Al Jiegh gaoge 4SSl 4 azgi L
26 g oS ool Co pow foby mgeie
€95 5l 8o opl anl (L0350 slalS b
BT W D SWOUTRN TN S g L 2 IR | R g
@8 Ban a5l gl b ol
sl Gloj dgazme ;o Guded (pl all oo
ool Cwl el plxl VYAY L OVYAR

g SLaSt p (G gl onl (oelidhy,
gl 5l 0aisS Geend sloadlse oozl
Jolis (gl amals 09 Jascolo ol 8l 4 wole
S8 el g ol pe) Sl axalx g0
ua..a;u L oKl Ll ‘LS”))? 6.,\_..]9; 6&;
5 (s @bl 5 )8 5 e Copse
g oliwl (sole mle) Sl asl>
5 5 5 S Cunoe g9dee b lalbels
anol> 1w 50 6 bl Bged g (S o Eols
L ooSals aslol 5 Li Ve Juls Ll
5 s 0 B 5 eSS Cupde pass
g olpe I8 VY g Gh (2L
Didg (bl Gy Sl Glull)ls
s eole gl 5l SO anls ik e

OB e

Copyright © The Author

Publisher: University of Guilan



Yy &L:;g\ UL“.:»‘\Y‘M)L@‘L;)'”@};,Q,:A.«MM

CSune ok oasthe sl 1)

paw S0 P9 ©)Sas Jol sl
(£5259) (2255 GL
bl | €€ syl | €€ balge | €€ bl gio
N2\ N2\ N2\
93 Jue

Sl Jae b g (6 188wl 3 Y Sl

O 0 olpl sy Gl sles s o
i Ll peesST ol (IS alars
Cappe il p o Slos B ooy oS 0
By S anlp Copse gl anlp
sl lais Slasin  adb
Oype 4 lap] sladilye g olal 5 Loz l>

4 by

Dbse pj Jyo

oozl slagts, &bl sl Jlos
Jols Gl e G NSOS

o293 leaisl

2 Fye Jelse (Gimghy loasl, Jold ulul
By S ol Copae g5 Jow &l

baslas g b o LaaQT 5SS Gl ol per a4y 0als olulils gloadlge o l050S 5 ganez > ) Jous

Ny Lo o L1556 Y oS LRy
FEBIY &l 3 1S (aass5) | o5
a>las oo (slul) ()
VY q 3k Sl g o5l
Y i ik 205k ksl
y o D el g
\Y \ S e wleas &l ce yu
A v b 5 9,8 5l e Dlens L3, 5k,
W v b oo paass
# A L > a8ye g o (ydg et o)
) \ ik e (1B gl e b s, xl
7 VY Ll sl f:
N W 3k 5o e 0y 5 4 Lo
A A il sl s AL Az |k lolss
A \ Lol g 4o,y il
" VF asl olge Sl s
Sl lg
'Y Y by Y game Sls g
BULIE St
M 4 g5 5,5k <l
Ik ¥ oS lejle oyl
&) Sh sl )
# 5 S s 5550 =
Sl .
Al Y Sl (Sl 4
3 Ve oS el ails S 3

OB e oeee

Copyright © The Author

Publisher: University of Guilan




Yy &l:.;ﬂ a,u‘\r“,lﬁ‘u;),}@};}qﬁ.uuw

c Skl e e s ( i o

o # S5 gy slo e Slejbe
5 Y Lael i3,
2 A b sl
VY q Sl b | lejle abis
v A St b
4 'Y CS s &y Cematels
v ¥ S an )l | Sl sin
" V. S 25 5 o0 Shes
4 4 b e 51l
sl ol
Ve o IS 5 S s (g5 f;’:
. W loosly g g5l | F
q a Sl o g bl Gasls ¢ ol 5l eolatul lie
A 7 by j5i5 5l zyls b S35l 68 5 Sldes slagisdssS oy & Ské
S Sl
\ 1 )5‘,‘; B WL; 0y Lg.\.c])Lf
A 0 b @ygkd el
o pse
W 4 b o eSS .
b sl
o f ols » e >k
\ Y ool b 4y o5 o5
— o e
" VE alie calio (5138551 b
\ AR Ol 0 oy (65l
Y A Sy b ) 5, 5 y5l8
o pse
a a Ay s asil a5l
g anl g
A ARl Ay s 8 059 sl Laass | (S oy
4 Y OB Sras 095 5 Saw )1l b cwlite oy S pde i{
o a Ugame 3315 5 Cangd b colie gty gL 5l o0l anl .
s Y G Ay 50 (505 K sloogler 4y 4z g (S E}
¥ i ks sla g, el 50515 Copde
o a bl ceslie (g35Tyl 51 solizal sl
4 o bk e 585 5 bl asli (ngs <ot
A VY Lo iy 3 08,5 5 o Foules 5l (S0
P S e
A Ve )59 Sollig 8 b amlis LS| .
- - — @ arli
14 A éimﬁ@jgwmﬁwm&y
q VY €M) ol yte b BL3 ) g 51 onlic
) W 2,5 4 Ol ol g bt D3 el slagg, (385 k5 N
- - > Sha b
i Ve Jyaze glod canlin Glo s, 9 b g 625,
A 1 g g el ( >k anl B gslus lastal
v v Bl el |
Iy Alodlus Ao 3 S, laslL
&IP 9 SR Al (5w, il oS
) Y 9,8 5 2lhl wulp gjles st
4 ). Lol o 5 el Sy a5 > als %\
- , oloj Cunde a,
A A 985 e U oy plej als sl 3
o ¥ Sl 5 gloyen unl b o Sloj sl )
a 1 anlyd ol it e 50 paass S el S e
\e A Sl mlis ceslie ol SISl oppals oS s

OB e oeee

Copyright © The Author

Publisher: University of Guilan




AR AP - AL o S R P ST R Ui RGNV PIH W) qﬁmiﬁ@,@jﬁgﬁ)\?m,l

¥ q 6yt bgya S5 s sl
B f GBS el b anslie L3 ) o e
Ve q byt b canlio LL3 bl
¥ N e P e
\4 o U998 b oy sl o wlasags g wlhhs oyt
\Y Y @oladl Lyl i o oy 4 olme Copie cwlie sl iy, 65,0 Cuppde
el aald S,
A v w2 2 o3 Skee laatld Sl (o e
) v P98 U ags anld 0 Sy 2l 25
b o
s A 1 lac a0
- - — ~ sl b
Ve ) S5 6y5kE 5 6ysly 40 IS wlopw ciT 2y
5 Wy Sl 5 ks al
Ol o e
a AR Sledbl 5 mils & 598
Azl
A A Sledbl g by o )18
A ) Gy Sl sl o) banlp (Sl o paas vl 6055
" ' baanlf (b ane; )3 59) slasysld 5l g pSone | wuld (2lb
WY Y oad b slaanlp ) Gl slacew B ags
y 2 loan] b i oSl
Eal o &l ooly
) ¥ ol 8 sl g5l )
anld el
2 o axl s sl }“
A ¥ 20l et Jole 5 3l S5)) oy
. | IS s okt £l
4 K anlyd gl o)l
: . sl
o 4 sl 5o gaass oLl b sy 6565,
o Y ool 3 owlids gl
s il
5 A gl by | %
als
VY a ool 3 oo 5 &S Spote
y A 658l Cs
4 Y SlFles | HEk
\4 Y Shles
AR \ S P gy olbls )
5 5 ool b ol | bl sk
\ o Ol b olbls ) _‘}J
q 1 ol ol ’ 3
4 4 oy o)l | )l gl 3
A i’ &8 o)l %*
N q S, Sles @L,.)')l
A o Q)S.Lo& Sgaie L;.))ila.c &91;
'Y 4 5,8des sl
o ¥ Sron ol
v v alejle s Sinlon | (50,
X Ve colis (5 ye) S

@ @ OPEN, ACCESS
LM Copyright © The Author Publisher: University of Guilan



Yy &L:;ﬂ a,udrﬂjlﬁ&;),}@};}%ﬁmuw

c Skl e e s ( i o

gl Syl else ple gl ganlin (i
Slp 1y onling g Staon (1B 35 canl
Copde ok Jolss oS oo Wl Jelss nlo
ok a5 aely gl 55 )5 5 S wuld
SRNVE-S ST RSP SROW G- LN EH JLRRCVRY

Qb e olpl ($55,9 sady slaes

B o g8 Jelge )I05H cqz g bLS)
pr S 2y JSD Doge A sesrie oo Sy
aly g Jelse om @SS cazr w8
25 sl Ojge 4 sla e o el
aS ol las Joo pewy el ool asice
A ;500 Jelge aly g bl (glase; Jolss
5 S glanil B o pae sl 55501 50

ST g S Slaain! 5 Sy o £l

Sl j gdaw

2150 s o5l

\ NEHERS IS

ST S plaw

‘ KCE) PEIFSOF 553

Soly alaw

S o £ oy
‘ oaoul,s

sl

9509 G S 15 10 )5 5 e slaanl B Copoe ol else (sesrie woz )l Y SR

ol e sl (B sy slecs b
oy S e g @bl 4 ek
a3l 85 5 (o5 laools (e g (sole
oabey jl ol slaadlge Ll (e )3 02
T 0y (28 3 s 3l eS|
Copde s g anl b Copae il o Sles
Jolse 208 gaaies 5 5 S anlp
Ol S Do a4 eal olulis
Wil o Shos il 028 (IS0 el
Gnosrlr banld fol 5wl d Cupoe
Roglinger et al « L5 Cladss ,o aiad
S Esly ) oS (e Julse 58 ¢(2012)
95 Jole aw Ojg0 @y Gaghy (nl b alis ) I8
mats laalp g Gl daayie CIB

) G (sontde oo 4 Loy slo st
S ok 43S Ay p) e 4 Gl
3l slans) gl s yls Ghagsy Joe
S| (Gl ) haw 0 ABboe usls 5
2 e 355 o )18 ES L el 9 150
oflas Wil P oy ol sl mhaw
3 Sales ool I3 wuld Cupe g anl B
Bl conse fob s asly mhw

G5 Al 9 Sy
oot woz,lr 2l Jlash cnl 5l Sas
2 8 g S slanlp copae gob
e Sosysls 3 (oo (b sl b
g Sl don 5l gele Lond (o) gl 00
2 g S Cupde 10 d9>ge slaanl )b

OB e oeee

Copyright © The Author

Publisher: University of Guilan



Yy &L:;g\ b)wh\rq*)l.e_!‘&j)}&w}:}\:«iﬁu\ﬁ“uﬁé

cSande fab (ssie ozl L)

soenl 3lole Lolay 5 as,e ol sy jo o0,
Sezry 4 olaand G slaala | LS|
5 oaxe BT wilgie Lobs e g anle
shizl plod (g9, , a5 ol ansls Jo5LsS
P2 i ol 4 og aalys 38 5T i
ot JBrd glaasly wlge (lelas
oS cl grogar Glea (pl g all aisls
Sy b iy (eled 50 Cemlies
(Farahmand Mehr, 2014) ool asls
sl 0 ple parass § e C5 > oy
S Cend Glpe) wiels pemsS] o
bzl Cuegpine g Ik 5 lacud,l 4 o5
wald ) olad Wiy a5 el o] 4 anas
sliwly o acgeme ol lael ol b o5l
Glpoads I8 Gua 2ol 4 I i Bas
b @) Sl Lly ol )o g wigds LU g5
Farahmand Mehr, ) wis,5 oo Lacl
Yool i e omlple  «2014
Slp by b S plgie 4 hL ptacsS]
6 ol Ganld opmis 5 S5 s
5085 S50 1, S0 0 Shee ulnly 9018 e
Aawl glple S oo s e
S5 e SO s 4 Bk pesS]
Farahmand Mehr (2014) .sges 4>
2555 (09 Syl g S S oS 1S
Sl 5 S (658 eS| S o
Sy awlys A5 o 4 bl b Sles
@ 5 ilesylibial Gyl 5l eS8 L gt
sty 5 ST Oyl i 658
G ol ge B 1y eSS 5 o s
Swd L3, 5l 585 (ohm g Cuddge 9 LS
Sisle olel 9 (Hosseini et al, 2017) ol

Roglinger et ,Ss 8,k 510554 00,5 (g
Esb Jelse slite (somaws 4o <al (2012)
slalpl 5 @by » i ) 5 5 S
Gsz)lr Gk oS SIS (Supse
ol L8 olidoy 4 s iogh o)
M?)" L)"‘ B 03 dj‘)‘ Ls"?'@r““’ JM ..\.(bék_;o
P85y e FB ply g cuml>

sl e
S 3 oo )b PBlas 5l pcwsST o
Sid, Gl tsle s my o Baghaslas
B Cloyly g il slola L culd; (L3,
peosS| G5 Gl 5o Al ganaib lL
3wl anliyy gl SO wlie 4 )50
OB S el plie ale gLl
(ol lacyesl ol jlanlpn BanS oy
5 e sleoly (oS5 sleaalxl
oads JSas mand sloion ple g dgodes
O Sloduzn 9 bl albls )| B8,k 5l el
© lapl i 5 Coddge 5 0yl a5z Lacl ()l
S8 eg gleidl cou 1) Jalse ple Wlss o
sls 55155 (WWAF) oS a5 5,6k 4y a0
Wb aiey pebas o Lol g as e Cos &S
Oeme Nl 1y gpeme SR ()
» e s Farahmand Mehr (2014)
3l elos ;ST 2l bgy g J8 1, 059 Caro
iy Sladg Lk a5 cas Gl 5,00
S b sy Mo 4 s
B slwy jsax g S JBausads
Sllugi b (Al slawy @b, Jlsie @)
,o Reyhani (2015) .cuol ol pen (5 b

Sy a4 b caws a5 ol Ll Ao
Soiadign CoblB a4 g5 BB jeb 4 0B,

OB e oeee

Copyright © The Author

Publisher: University of Guilan



Yy &L:;ﬂ e)ug\r\ﬂjl{;_‘jj)}:\mf}@iﬁhvw

c Skl e e s ( i o

Sloas 9 VI Lagowi (o) 4 ]300
e (Gl edgazme ;0 Ly w
Oley aS el o] Ggllae sl (gods 05105 0
Bl a4 gl 4 Sleas 5 Y Jogos
Wy slacule paiz 2929 Ygere o p
0L slaghs, 55 wimes g (b5
ol Sz 4 clas g V5 U8 5 o>
Faraz & Baradaran ) wlj8l e alius
o8l Ll e o (Kazemzadeh, 2010
Al oy A5 Walie odigd dlas
(b arlp conse sl Jels 5,8
R B
Sl Copae cganaies anlp Copoe
sl Cupse g @s dnld o poe 2Lk
Olpoe &S Glgioe 9)0nl 5 dlise (5958
b o B3 bl gody glees,s
@ B g5 Ol sl p e oS
it clin celin (K550 ¢pmels ailie
Sl adsi b 50 55,5 (655l el 0 e
slopaass 5l 655 oy Wy L el
b b cline unainn g > )5 ok
3eolatwl (BaiSGras 09,5 9 Bun
9 Ceod bl gonaing oSS
slagty, gl xS Jyame 2p)8
(2l el g3l 5l eslaul (ol s
(bl me JSa5 g LLolL by ugws
&% sty sellisd b cslie LLS)
oolaiwl ¢ (gladlate orwils wloly caslin
Soa 53 Wy oo (0l i b bl ptnss |
s eF sleSa sl o)
2l ol e jo iy swlel slapls
©F gz G Sl 4 Gl

Ay esboile mle (Sljle Kin s Sl
L Slesbe 9l 5 Slosler 3Tl Slejla
CS s i S pl 4 4295 b 09 oo Juld
Jelse a4 cod 5 ol ganlin ele SO
Ol e 59 980 Cgmie (5399 «5] B
S5 s 4 0 g3y b Slallas o asily
, Toti far Tehranpour & Zia (2014)
GHle aleyo st a5 ol lis glasilae
S 6315 Sl Goldsne 0aiS (e
Dol 403 b oS w555 SrsS sla)lS
Slie 900! 51 el GlyZen ragh Sl s
e & Sl elel p Jae )3 e
F & sk 4 adlbis Hll pelan 5 2552
ads G5 e oS (laasie W
L8, 8,8 gy slalrie (oS8 Sl
G5l b esledl (b mlie Ll
5 58 5 S ghe @Flel Ll mhe
ookl e dbasly mhe s3]l
5 bl o g (bl by et g izl
5505 G5 S0 50 (el 050285 (el 8
Fre SBiny LIS peew )3 Wy o
Mandalizadeh & atwo; cpl ,o ocsl
as  wsls 555 Honari o (2011)
el (b VS odg o ol ale
2 G AL Gl ol s
F9) o ol Gl 45035 0 59 Sk
Oered 358 o0 (laizl olgSh 5 golad]
G, ly G iy oS CES Gl e
Py ke dxwgi )3 S L Cur (5853
Al g WD) Sz 5o Glelse (g 4 wlg o
sy oSy S, 0 L8 g s

Oy raLi

OB e oeee

Copyright © The Author

Publisher: University of Guilan



Y\ &Lﬁ“\ a,uﬂﬂﬂ,l«‘j)'ﬂ&.ﬂ}:jqﬁmmw

e il e saie sl 41

a0y ol 0,555k ols S oo 5 aisSy
g axwyi Bk ) gl ooyl oS~
gl s s sz Lo bgsis
o pde odes dlgie Cud Lot dlas | onls
Copde il Gloy Copse wald CokS
wily bl copae wuls ol
5 smbd Jlo Copse il S, Copoe
5 WS gunakb anld b cg e
@lrdcgezen; Jold 55 Jolge cnl 5l plas 2
0,90 0509, 3z 3 Olgier |y laadly ol og,
3 e bl Sl cass ol S Ll
S e i) ol saome sunige g Loyl 8
5 e OSkes 4 e olail 4z U (anl )
loadlye Sol pgo S9di 0 fide E9b o
o las ailygi oo ojlail ax b (60 Slee
dol oo ol 55 S e ail il gsl
Wil peee S99 el pelas Sgnge
Sl o les Co e el 5 paw
©5egy  amlp Cupae S gse
@loanls JuS 5 Copde sly Sl
sl 23l 03,0 5 3505 L plosl S
b el QLS lEl s b
ool b slaxllas 4o Brooks et al (2015)
"osen S 98k Ssun o sk Joa"
wlS sk W sk Lo a5 wiols gles
SGan Sune Eak Joe 4 (g3b) 9> 5 Shee
OBl 4 Glgioe 9 )0nl 5l )l (S
2 o5y slaxly oslml b aS o S aog (5559
L Vpame eS,0 oSlee 290 Cux
Olpse &Sl ped S @l)) L 4 (isS
Jelod 9 4 poedle Wil e LSS
Sloreds Gilotiny 9 oS Sl
4 anlb o Slee 5 anl B 0y 5l Sy il

,o Kalinowski  (2016) 45 s,3b
Sl (5,0 gxe alaly aS sl las glasilas
sSlec 5 nlp Copie sk gblae om
e Ol orlnbe o)l vz Sble
G p ale e aled a5 Slaclojle a5 e85
4ot > ooty ganlS Esly sla by, s>y
(gil,® gob oaumsiylis a5) ylojlw bl
OLas Ghhng 5l e By S 5l e
anl e mhb ol sl ole codled wes o
Snld cganaieg sl Wl wuld (el
9 VB (g sl g mig anl (bl
chw 0 Koo M3 a5 (gyiie 4 Cwds
oy o a Sl Ll ead go plxl oSl
o).,.?u) ol 00l J)M )‘30)’*2") 9 6..\._1‘)5
b a8l &5 cl loassy wl
FB Cwas wily a4 ()b yiiee a5 a0 oo plodl
50 CoiS b OVsame b 1) a5 licebl
2 oeiomed ST 23l yo ey g ane Pl
as Porter (2004) 5,0 oy 5,55 (bl
slocdls sles Jols pols oz o 4o
G Cwds b Jaame S &Sl gl Lo 0,40
Olye 4 ol 0y el QLS 6
Al ooy o Oleas g YIS ol > 5l isy
A, 0, SO ol ool aid,§ las o
YS g 5o ko je slacollab plos g pi5

S sese oleia 4 Shass
S 5 o sl an15 S ptn o sn Jele
Suleds cpl o ailb ol o,Slee
abmde 0,8 Jlai alady 51 les ge |y 0 Sles
sld ey 0 oSles mhw (ol 0 oS
3fles g0 ol (il anld b b))
og,S g ol 8l asiul (sloy90 50 (Sm i) o

OB e

Copyright © The Author

Publisher: University of Guilan



Yy &L:;ﬂ e)ug\r\ﬂjl{;_‘jj)}:\mf}@iﬁhvw

c Skl e e s ( i o

ool copas gsb 5l @V law o
3 gy ol el YL aiee (IS 5 cuS
523 Sl SIS 5 5 Sha 35 St
Sype &g adls jeme wnlp ABas Wl
S i S ) 08 0 o Sles a8
CodsS Copde ) Sgnte Sl &5 (Shge &
Copde SN Copae Gl Copas
9 Sl Copae (Ko Copan wlbls))
20,5 anl 3 il o poe

Gl lailiwl IS g s A.\.J|).9 Copdwe Eols
S0y S o pe 0je> aillg S
2 obsle SLhL oKl slobis Bas |
Sa,lSal, Rex 5 St ol Ao
atlige Slajle o Jole lS o bl
zl 5l sleas” (Hosseini et al, 2017)
anld Spae fob lie o aslas leas
(B b oo Esb as ke gy
sty fok 5 o Sles dob (5 Esh
ol 55 Jlse cal 5 oo 0 5 0 suipail
aslsyy ol 4 alsl (o a5 0g olodcgasmey
Qe GuRoT 0 oduS S M ol 3l ol e
2 bk Sl sl 5,8 S S sy
Sl sy 993 5 5 S b Lo slaas] 2
)Rl s ylEleci sl 5l (VL gl 5o
o5 oS b Bl 5l 5 ail lee
lbls)l azw; o Vb mhw 5l w2555
Lol ool b olbls)l ( 5,08 g0
oS 1 ol Cwizmen LBl 10,95 5 ()b ke
2 Ol Sz )0 g e SO 5L L
ailgy B axdl Hlo)0% » e 5 ol (el
5 Soolen g CS,0 5 Sles Sen S 0
A5l 5 a8 395 oS 0 g puilojle

S S 53 e 3 Skes lp )l Glee
Sax Gl 9 bl 5l g e

s les sola!
Copde slp gl 950, Soal S S poe
09z (selse Ol y8 aS Col S 15 g oylojles
ol byl s 650 5 wed
ol ol eygey 6[.@‘)'2..33 6)'L..:g.él.é.i}
oasd gl Jiwp il wglite oSS
5 al banlp s gpdy Sep S
sas (Macedo de Morais et al, 2014 )
AJ}QA )L&> Cot dbase )‘ 03 Cbz.....:‘
5 ol wnld gilwosly Wil b cdes
Sl sl i 5 anl S
30 eaisS S ol gl BBas el ea
Fhb 3 aa¥ o 65K G
o ey Stk hisel s laan b
hb a0 55, sl 6slkd Sl xS
sloanl s 5l Gl glace s ags laals
Gl s daslyd oo Sl a2l
GRS wnld gl ol
bk (@bl o paass o35 s,
2 ol (oS 5 (A See 9 baanl
SLeS 8 Glpae a4 Osllas a4 oliws
Wil ol e el oS SaS s
Sagb 405 goz) (IS Dllllas 4 o
as’ ol oLz [Roglinger et al (2012) a5
Slr sllae pletal; anld Copne IS
Vuksic et al  ols 055 sggs Sleladl
Copde jl eslatul aS wisly las (2017)
oS oS o sloizl JI g S w3

OB e

Copyright © The Author

Publisher: University of Guilan



Y\ &Lﬁ“\ a,uﬂﬂﬂ,l«‘j)'ﬂ&.ﬂ}:jqﬁmmw

e il e saie sl 41

S O,y slp Aly e aal aalb
9 cmS anld o pae ol y0 plgs b undg
Cupde g Sgo Wb a5 a0 i 4 S
2388 (i S, gegas S
seslo,n; o, Jul5 oMol g ol s
R O I g RO
Sty 5 0aisS el Lo ye olio (S
5 &l (B Dladgl ot e oS
G aulen U aws Gheo 095 el )
Shiys Dy Cato aie; o pY Esb
oS i Glpae &SSOl e Al e
Sldbl Jodod 5 4o 5 ogdle wilgie
e Soplal Slosaad iloainge 5 soulS
SRl e a4 anl B o Slas g ol o)
S o ol oS Sz 50 i 0 Sl (1
Oy wailed eolal waz o i g bl
arg b ogloe dl) 5y Sbleiin ke
gk Lol b yol> tagn ;o sl &
Sladgs S 1o 5 g cwS anl s Co pae
Sloslegiagn ¢ly wd glelis 2255
RGNS 5 el slaly) Sediee iy
20 Orzed 05l oy n gl Gl 5l S
oy S ()9 9 b)) shle> mloo
5 S laanl b o pae sb g lak g ol
P 08T S8 e 0y Sy S
S Egb dgme g gllae oy pol> agh
Slerig lpls s awypm (SR B s
9 O97ge xS 90 B (ShegR ;0 dgl e
odd plubid (85,5 ) 5 S ol sl
S50 o o GBS 5 gy p p2l Ghaghy 5
Ghils ool &l Jow Yzl 0,5 13 s
O sl swls 9 locinsd

oo nl i Glgee b5 Gyge @
aS 5,5 anogi W, bl jole 5l glacgame
oo om0 s ) ) g S Eol
gobw 5l GBS (gl cal ) ead )|
ol BLsyl Gululn 1) )5 ceS S e E5b
sbml eS8 slacddld I legema L
bl @ Ol (Jae onl wly aS o
g S o pde slacdlad mhaw I (e
ole DleMbl g CSloy (LB S, e 0
olosle b a5 1) lie Olldl a0
anwgi Sl 5l Esl gan a4 o) Gl
oboly cole wald was el 2 poe
Sl Sz Slolering oyl slaazily
09 P LS L s 5y S gl
393 Wy oS sl Cundg 398 o0 Slpriny
led dnnlie oS 0 plo b g wss 25,1,
Coxdge 5 ol Eob Cumdy i ol
5 Sloe lido g wins anseis Ik o 1) (s
2 b ans Slls |, cdin ol,\Sal,
5 Lol 1 mgY lais 5 s ol (gl
) o J>lhe 0 Gowm; slp LS 9550 ol
Sopde Eob Jelge ol agh 50wz e
e s @lolid j528" (2555 s galb
Joe 4 azg b S b bl b ol
g S Esb o e G Ghagh ol
LS 655,50 (So5x 5l (b 5 005 oz
e 9 Ol pnssST B o o] sl
5 e Gl 4 azg gyl el o858
LB e ol b Lld 0S5 sl
e 5 ele hio (T slacll
Coio dnld Copae £ob olul yo Wil e
ot B 53S0, S Sladss

OB e oeee

Copyright © The Author

Publisher: University of Guilan



Yy &L:;ﬂ e)ug\rQQJl{;_‘jj)}@f}quMMM

c Skl e e s ( i o

Master's thesis of Shahid Beheshti
University. (in persian)

De Bruin, T., & M. Rosemann.
(2005). Towards a business process
management maturity model.
Farahmand Mehr, Abbas. (2014).
Designing an Exercise
Entrepreneurship Ecosystem Model,
PhD Thesis Azad University of
Tehran. (in persian)

Faraz, AR., &  Baradaran
Kazemzadeh, R. (2010). Statistical
Process Control and Delivery
Chains. IJIEPM, 21 (3), 56-66. (in
persian)

Fini, R., Grimaldi, R., & Sobrero,
M. (2009). Factors fostering
academics to start up new ventures:
an assessment of Italian founders’
incentives, J Technol Transf, 34,
380-402.

Gartner, W. (1985). Conceptual
framework for describing the
phenomenal of new  venture
creation, Academy of Management
Review, 10(4), 696-706.
Greenberger, B. D., & Sexton, D. L.
(1988). An Interactive Model of
New Venture Initiation Journal of
Small Business Management, 26, 3,
1.

Hall, A., & DeVaney, S.A. (2009).
Factors that Influence Small
Business Start-up, 2009, The 55th
Annual Conference of the American
Council on Consumer Interests, July
26-28, in Milwaukee, Wisconsin.
Hosseini, Shiva, Yarmohammadian,
Mohammad Hossein, Ajami, Sima.
(2017). The relationship between
organizational culture and
organizational maturity of hospital
staff affiliated to Isfahan University

Jin S5 sl it ol 5,00
@ 690 o) Sl Glacies &b, 5 oo

sy o S

&bw
Abbas, N., Hussain, T., & Saeed, B.
(2016). Maturity Model as a
Business  Process  Improvement
Methodology for Automobile Parts
Manufacturers: A Case Study. Sci.
Int. (Lahore), 28(5), 4767-4776.
Azimzadeh, Seyyed  Morteza.,
Ehsani, Mohammad., Kordnaech,
Asad Alah.,, & Kozehchian,
Hashem. (2014). Explaining a
conceptual model for creating small
and  medium-sized  businesses.
Sports Management Studies, 6 (22),
189-208. (in persian)
Bagheri, Seyyed Mohammad., &
Asghari, Fereshteh. (2013). An
analysis of the coordination between
business-level strategies and market
orientation within the framework of
the organization's lifecycle.
Marketing Management, 8 (19),
109-125. (in persian)
Bill, C., William, E., & Hefley, Q.,
Sally A. (2002). People Capability
Maturity Model (PCMM).
Background,Concepts, Structure,
and Usage.
Brooks, P., El-Gayar, O. &
Sarnikar, S. (2015). A framework
for developing a domain specific
business intelligence  maturity
model: Application to healthcare.
International Journal of Information
Management, 35(3), 337-345.
Clashi, Maziar (2014). Effect of
Exercise on Economic Growth,

@ @ @ OPEN, ACCESS .
w Copyright © The Author

Publisher: University of Guilan



Y\ &Lﬁ“\ e)uﬂr\q)l{;_‘jj)jf\&«}:)iﬁﬁhmuﬁé

e il e saie sl 41

proposal. Business Process
Management Journal, 20(3), 412-
432.

Mandalizadeh,  Zeinab,  Honari,
Habib. (2011). Investigating the
Factors Affecting Entrepreneurship
in Sports; As an interdisciplinary
field. Journal of Interdisciplinary
Studies in the Humanities, 2 (2),
113-136. (in persian)

Massoudnia,  lbrahim.  (2007).
Investigation of the validity of
personality paradigms in
entrepreneurship study and
forecasting, Daneshvar behavior, 14
(23), 53-64. (in persian)

Mazzarol, T., Volery, T., Doss, N.,
& Thein, V. (1999). Factors
influencing small business start-ups:
A comparison  with  previous
research, International Journal of
Entrepreneurial Behavior &
Research, 5(2), 48-63.

McCormack, K. J. Willems, J. Van
den Bergh, D. Deschoolmeester, P.
Willaert, M. Indihar Stemberger, R.
Skrinjar, P. Trkman, M. Bronzo
Ladeira and M. Paulo Valadares de
Oliveira.  (2009). A  global
investigation of key turning points
in  business process maturity.
Business  Process = Management
Journal 15(5), 792-815.

McPhee, 1. (2000). Towards an
understanding of business start-ups
through diagnostic finger printing,
University of Wolverhampton, UK,
Management Research Centre, 1-13.
Nobakht, Farzad, Ehsani,
Mohammad, Kozechian, Hashem &
Amiri, Mojtaba. (2015). Factors
Affecting the Success of Small and
Medium Businesses in Sports in

of Medical Sciences in 2007-2008.
Research in Curriculum Planning, 1
(21), 101-116. (in persian)
Kalinowski, T. B. (2016). Analysis
of business process maturity and
organisational performance
relations. Management, 20(2).
https://doi.org/10.1515/manment-
2015-0052

Kalinowski, T. B. (2016). Analysis
of business process maturity and
organisational performance
relations. Management, 20(2), 87—
101.

Khanh ~ Chu, Ngoc. (2017).
Evaluating business process
maturity in  Vietnamese human
resource firms. Thesis presented in
fulfillment of the requirements for
the  degree of Master of
Management, specialization
Business Process Management.
Koz-ehchian, Hashem, Ehsani,
Mohammad, Azimzadeh, Seyyed
Morteza, Kordnaech, Asada Alah.,
& Pitts, Brenda. (2014). A model
for setting up small and medium-

sized sports businesses.
Management and Exercise
Development, 3 (1), 51-68. (in
persian)

Kwon, O., Lee, N., & Shin, B.
(2014). Data quality management
and data usage experience and
acquisition intention of big data
analytics, international journal of
information management, 34(3),
387-396.

Macedo de Morais, R., Kazan, S.,
Inés Dallavalle de Padua, S., &
Lucirton Costa, A. (2014). An
analysis of BPM lifecycles: from a
literature review to a framework

@ @ OPEN, ACCESS
M Copyright © The Author

Publisher: University of Guilan


https://doi.org/10.1515/manment-2015-0052
https://doi.org/10.1515/manment-2015-0052

Yy &L:;ﬂ e)ug\rQQJl{;_‘jj)}@f}quMMM

c Skl e e s ( i o

» Smith, P. A. (2009). statistical
analysis of the impact of the
enterprise act 2002 on business
start-ups in England and Wales, 1-
44,

Stemberger, M. I., Kovacic, A., &
Jaklic, J. (2007). A methodology for
increasing business process maturity
in public sector. Interdisciplinary
Journal of Information, Knowledge,
and Management, 2, 119-133.
Supattana, Sukrat., & Borworn,
Papasratorn. (2018). A Maturity
Model for C2C Social Commerce
Business  Model.  International
Journal of Electronic Commerce
Studies, 9(1), 27-54.

Taghavi, Mehdi., & Hosni, Mohammad.
(2017). A Survey on lran's Situation
Under the Maturation Index of Business
and Maturity Market Global Innovation
Index. Bureau for Monitoring and
Improving the Business Environment
and the Secretariat of the High Council
for the Implementation of General
Principles of Article 44 of the
Constitution. Ministry of Economic
Affairs and Finance - Deputy Economic
Affairs. 1-13. (in persian)

Toti far Tehranpour, Mohammad
Mehdi., & Zia, Babak. (2014). The
Influence of Intellectual Capital on
the Innovation of Small Industries in
Tehran Province. Quarterly of
Entrepreneurship Development,
7(2), 231-245. (in persian)

Van Vuuren, JJ., & Groenewald, D. A.
(2007).  Critical Analysis of the
Influence of Start-Up Factors in Small
Businesses and Entrepreneurial
Ventures in South Africa, Acta
Commercii, 269-80.

Vuksi¢c V. B. M,, Stemberger I, &
Vugec D. S. (2017). Insights into BPM
maturity in Croatian and Slovenian
companies. MIPRO, 1623-1628.

Iran, National Conference on New

Approaches to Business
Management, Tabriz, Tabriz
University and Industrial

Management  Organization.  (in
persian)

Parker, S. C. and Belghitar, Y.
(2006). What Happens to Nascent
Entrepreneurs? An  Econometric
Analysis of the PSED, Small
Business Economics, 27(1), 81-101.
Porter, M.E. (2004). Competitive
strategy. The Free Press, New York,
NY.

Randeree, K. Mahal, A. & Narwani,
A. (2012). A business continuity
management maturity model for the
UAE banking sector. Business
Process Management Journal, 18(3),
472-492.

Ranjbar Fred, Mina., & Gangjo,
Zahra.  (2018). Overview of
Maturity Models in  Business
Process Management. Quarterly
Journal of Standard and Quality
Management, 7 (24), 32-46. (in
persian)

Reyhani,  Mohammad. (2015).
Designing the Competitive
Advantage Model of Sporting
Industries, Ph.D., Guilan University.
(in persian)

Reynolds, P. D. (2007). New Firm
Creation in the United States: A
PSED | Overview, Foundations and
Trends in Entrepreneurship, 3(1).
Roglinger, M. Poppelbuf3, J. &
Becker, J. (2012). Maturity models
in business process
management. Business Process
Management Journal, 18(2), 328-
346.

@ @ @ OPEN, ACCESS .
w Copyright © The Author

Publisher: University of Guilan



Quarterly Journal of T

‘ Sport Development and Management = N
Vol 9, Iss 1, Serial No. 21 University Of

Guilan

Presentation a conceptual framework for maturity management of business
processes in sports companies

Mousa Jalili 1, Mehr Ali Hematinejad Toli*?, Mehdi Naderi Nasab?®

Received: May 04, 2019 Accepted: Oct 28, 2019

Abstract

Objective: The aim of present study was to Presentation a conceptual framework
for maturity management of business processes in sports companies.

Methodology: the research methodology was performed in terms of quality,
process strategy and the objective was applied. The statistical population was
selected to consist of human community (Directors of sports production companies,
Professors in Sport Marketing, and ect) and the information society (scientific
resources, documents and libraries dealing with business management and
management maturity). The statistical sample was sampled and questioned in a
number of capability-based theoretical saturated content (21 and 52 documents).
Based on theoretical saturation and you will be considered. Research tools included
systematic library study and the exploratory interview structure. The validity of
tools using qualitative narrative methods was evaluated at a desirable level (Content
validity). The method of conceptual coding and frameworks were used for analyze
the findings.

Results: The proposed analytical framework includes six overall perspectives
including market ecosystems, company systems, process chains, process
performance, process management, and maturity of business process management.
The conceptual model emerged from the code framework as a process system from
the market ecosystem and company system to the maturity of the process
management.

Conclusion: Overall, the results of the research showed that based on this model,
an objective assessment of the level of business management activities in each
sports company can be provided and scientific information on the appropriate steps
that the organization needs to achieve the next level of maturity in terms of
managerial development To do.

Key word: Market Ecosystem, Maturity Process Management, Business Sport,
Process Chain.
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