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ABSTRACT

Objective: The aim of the present study was to determine the effect of smartification
requirements on the development of services and the sustainability of sports tourism in the

Kurdistan Region.

Methodology: This study employed a quantitative approach for implementation, was applied
in terms of purpose, and utilized a descriptive-survey type design. The statistical population
included all tourists present in the tourism areas of the Kurdistan Region, selected through
purposive and accessible sampling methods, resulting in a sample size of 223 participants. Data
were collected using a researcher-made questionnaire consisting of 71 questions, employing a
five-point Likert scale for measurement. Data analysis and modeling were conducted using

PLS, software.

Findings: The results indicated that the requirements for the development of smart sports
tourism including smart economy, smart society, smart governance, and smart technologies had
the greatest impact on the development of sustainable sports tourism, with an impact factor of
0.93. Additionally, smart sports tourism services such as smart nutrition, smart attractions, smart
transportation, smart shopping, and smart payment also contributed to the sustainable
development of smart sports tourism, with an impact factor of 0.42. The conceptual model of

the research was confirmed.
Conclusion: Implementing the requirements of smart tourism across four macro-level areas

governance, society, economy, and technology will facilitate the development of sustainable
sports tourism. Managers and responsible institutions should enhance the platforms for smart
tourism in these sectors, ensuring that smart services in sports tourism positively influence its

development.
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Extended Abstract

Introduction and State of Problem
he connection between tourism and sports has created a new type of tourism that
contributes to sustainable development and environmental protection. Sports
tourism, as a social, economic, and cultural phenomenon, encourages individuals
to engage in recreational activities and relieve the pressures of everyday life.
Given the increasing importance of sports tourism and its impact on sustainable
development, there is a need for a comprehensive model for smart sports tourism
in the Kurdistan region. This model should include smart requirements and services to leverage
modern technologies, thereby improving service quality and protecting the environment
(Andam et al, 2014). In this context, the main research question is: What factors can contribute
to sustainable sports tourism development in the Kurdistan region within the framework of a
comprehensive model?

Methodology

This research is applied in terms of its objective and descriptive in nature, specifically
correlational. A quantitative research method was used to test the research hypotheses. The
statistical population of the study included all tourists present in the tourist areas of the
Kurdistan region, and a purposive and accessible sample of 223 individuals was selected. The
research questionnaire consisted of two sections: the first section aimed to collect demographic
information from the participants, while the second section gathered data related to the main
variables of the study. The questionnaire was designed using a five-point Likert scale (ranging
from very low to very high). To assess the content and face validity, the initial questionnaire
was presented to experts, and necessary revisions were made based on their feedback (8
experts). Additionally, the reliability of the research constructs was confirmed using Cronbach's
alpha coefficient and composite reliability. Descriptive statistics were used to analyze the
demographic status of the participants with SPSS software version 27, while structural equation
modeling (PLS-SEM) and Smart PLS software version 4 were utilized to test the research
hypotheses. Statistical tests such as T-statistics, path coefficients, significance of path
coefficients, and the explained variance of endogenous constructs (R?) were employed. For
model fit, indicators such as average variance extracted, the Fornell-Larcker matrix, and the
coefficient of determination were used.

Results

The structural model fit was examined using the criteria of significance coefficients (T-values),
the coefficient of determination (R?), and the predictive power coefficient (Q?). In this study, all
paths of relationships between the components of the research, as well as the items with each
factor, were greater than 1.96 and significant, indicating accurate predictions of the relationships
within the research model. The R2 criterion for all variables in this study was above the average
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level, within the range of 0.67 or higher, suggesting that the structural model of the research has
a good fit. The partial least squares fit indicates the extent to which the theoretical model aligns
with the researcher’s empirical model. The number of these indicators in partial least squares is
more limited compared to structural equation modeling. Generally, model fit indices are used to
measure the similarity between empirical curves and theoretical curves. In structural equation
modeling, fit indices are used to evaluate the structural part of the model. One of these fit
indices is the SRMR index, defined as the difference between the observed correlations and the
implied correlation matrix of the model. This index allows for the assessment of the average
magnitude of the differences between the observed and expected correlations as an absolute
criterion for model fit. If the SRMR index value is less than 0.1, it indicates a good fit. Some
have suggested a more stringent threshold of 0.08, In this study, the value of this index was less
than 0.053, indicating a very good fit for the final model. The final model was illustrated and
examined in the software after confirming the measurement models and the fit assessment
stages, as shown in Figure 1.
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Figure 1. Structural model of the research without path coefficients and significance coefficients

Discussion and Conclusion

Based on the research findings, the development of smart sports tourism requires a
comprehensive and multifaceted approach that includes collaboration, technology, and attention
to the needs of tourists and local communities. Addressing these requirements can enhance
service quality and increase tourist satisfaction. The components necessary for the development
of smart sports tourism include four dimensions: smart economy, smart society, smart
governance, and smart technologies. The study indicates that a smart society, which prioritizes
awareness and encouragement to use smart services, can leverage existing smart technologies
(the second priority) by advocating to policymakers for resources to create smart tourism
services. This approach not only aids the development of smart sports tourism but also helps
prevent further environmental degradation, contributing to sustainable development.

The structural model of the research highlights that smart governance, which holds the third
priority, is essential. Education is the first step in enabling individuals to benefit from smart
services and develop industries using communication and information technologies. Training
must align with the community's knowledge and acceptance of smart technologies, and access
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to smart services should be ensured to empower individuals. This finding aligns with the results
Zangoui et al (2022). Furthermore, empowerment is a prerequisite for sustainable participation
and achieving sustainable tourism development, reflecting the concept of smart citizens and
communities.

Sustainable development in the smart sports tourism industry means balancing economic,
social, and environmental needs. This approach aims to preserve natural and cultural resources
for future generations while enhancing tourist experiences and improving the quality of life for
local communities. Sustainable development in smart sports tourism not only contributes to
environmental and cultural preservation but can also create a positive and lasting experience for
tourists and local communities. By adopting smart and sustainable approaches, this industry can
become a key factor in economic and social development. This finding aligns with the results
Fadaam et al (2025).

To achieve sustainable development in smart sports tourism, several requirements must be
met. First, economic capabilities for creating technology must be established in the community
to prepare for the smart transformation of services. Once economic considerations are
addressed, attention must shift to the social culture of using smart services. Smart governance
also plays a crucial role, as governmental institutions can facilitate the smart transformation of
various industries through technology. The development of technical and infrastructural factors
such as smart technologies, smart accommodations, and intelligent transportation is vital,
aligning with the findings of Chuang (2023).

Smart sports tourism services utilize innovative technologies and smart data to provide an
engaging and efficient experience for tourists. These services improve the quality of sporting
events and contribute to sustainable development and increased tourist satisfaction. Key
components of smart sports tourism services include smart accommodations, nutrition,
intelligent marketing, and transportation. The importance of smart infrastructure, such as
optimal roads and easy access, is crucial for effective smart tourism services. Additionally,
platforms for smart purchasing and payment enhance customer satisfaction while promoting
energy conservation and environmental sustainability. In conclusion, after establishing the
requirements for smart tourism, the results indicate that integrating governance and economic
structures with technology can lead to smarter tourism services. Utilizing digital payments
reduces the need for cash and minimizes paper waste through digital tickets. Moreover,
employing sensors for energy management and utilizing electric and hybrid transportation can
significantly enhance environmental sustainability and improve the overall performance of the
tourism industry.

Originality/Value

The mutual influence of sports tourism and sustainable development has caused other factors
and variables to also affect them. In this way, with the development of technology and the use
of technology in most management matters, sports tourism is no exception to this issue, and the
use of technology has led to the progress and forward movement of this industry. One of the
things that has led to the progress of sports tourism industry management is smart tourism,
which will also contribute to sustainable development to a large extent. Finally, it was
determined that in order to develop smart sports tourism and, along with it, sustainable
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development, measures must be taken by the responsible institutions and the legislator, which
were shown as requirements. In addition, the existence of infrastructure and a supporting
economy, along with smart governance, paves the way for the creation of smart services, so that
by providing smart services and encouraging the community to use these services, it can
contribute to sustainable development.

Reasech Limitations/Implications

Among the limitations of the research, we can mention regional factors and considering the culture of the
society, which made presenting the results and filling out the questionnaire one of the limitations of the
research. Considering the novelty of the topic of smart tourism and the unfamiliarity of some of the
statistical population with this concept, finding a statistical population that is relevant and aware of the
main content is also an important limitation of the research. However, the most important limitation of the
research was the lack of smart tourism infrastructure in the Kurdistan Region, which meant that
respondents could not compare traditional tourism with the tourism under study, i.e. smart tourism.

Ethical Considerations

Compliance with ethical guidelines

This study adheres to all ethical standards of academic research. The data used were obtained from
publicly accessible sources and statistical yearbooks. No human subjects were directly involved, and the
research posed no risk to individuals or communities. Proper acknowledgment of data sources and
institutional contributions has been ensured.

Funding

Authors state no funding involved.

Authors’ contribution

All authors contributed significantly to the conceptualization, methodology, analysis, and writing of this
article.

Conflict of interest

The authors declare that there is no conflict of interest regarding the publication of this article. The
funding institution had no role in the analysis, interpretation, or publication decisions of the research.
Acknowledgments

The authors sincerely thank all those who contributed in any way to this research.

References

Andam, R., Montazeri, A., & Feizi, S. (2014). A Study of Service Quality Dimensions in Sport
Tourism. Sport Management Studies, 6(26), 15-36 [Link] [In Persian]

Chuang, C. M. (2023). The conceptualization of smart tourism service platforms on tourist value co-
creation behaviours: an integrative perspective of smart tourism services. Humanities and Social
Sciences Communications, 10(1), 1-16. [Link]

Fadaam, A. , Afroozeh, M.S. , Mohammadzadeh, Y., & Dastbarhagh, H. (2025). The Role of Sport in
Sustainable Environmental Development. Journal of Sport Management and Development, 14(1), 169-
190. [https://doi.org/10.22124/JSMD.2022.21038.2632] [In Persian]

Zangouei, F., Kharazi Mohammadvandi, A,. & Salehi Sadaghiyani, J. (2022). Smartization of Iran's
Tourism Industry: An emphasis on Social and Cultural Empowerment. Social Studies in Tourism,
19(10), 335-368. [https://doi.org/10.52547/journalitor.36283.10.19.335] [In Persian]

151

0LT-/¥T ‘T @nss| ‘9T awnjoA ‘220z ‘Bunds ‘(QINSe) uswdojanaq pue juswabeuen 110ds Jo Jeulnor


https://smrj.ssrc.ac.ir/article_41.html?lang=en
https://ideas.repec.org/a/pal/palcom/v10y2023i1d10.1057_s41599-023-01867-9.html
https://doi.org/10.22124/jsmd.2022.21038.2632
https://doi.org/10.52547/journalitor.36283.10.19.335

Oliwd 35 ol 38 (b3 59 (5 50 3 (531 g Olous drwgi g (g slwinioniiga ol I 36
7 3y g [ Tol5 oy mu B9 5 e o

VE-FOIYS ol Gl VEF YV 1 S5k b VEFIVYY sl s g b

(Jsis 00s98) ol pl (LS (LS olBzils ¢ o355 pole 0aSiiils o 8355 o pde 09,5 ¢ 3))9 S ppde (5550 (Seziils

Ol S (LS oRiils ¢ 25559 pale 0uSadls (L3359 Ca e 09,8 ()55 Ca e sliwl
u‘ﬁ' ‘U)Lf ‘U)Lf oisls “(e3y9 ﬁ,lc oaSiisls ()9 S e ns)f ()9 Copde )Qxdlo Y

samarattajafar@gmail.com : Jsc.cs sutusss Siig 2SIl Slas s
655,85 sl 5 Sless dnwgi p (gjludiedsn Sl 36 L(VFF) L oude ol 5 ae, i glas, e ¢ils lae ol

VNIV OV 05 damagd 5 Co o Gliws S ol jo (285
DOI: https://doi.org/10.22124/JSMD.2025.30259.2975

@ S8 polale 4 dadgr (B5y9 RIS RS Cuar (Jle bl g Ml Meder D))y (5)SB2)S o)l pSl g}

G) & Copyright © 2026 The Author(s); Publiser: University of Guilan
@ \> This is an open access article distributed under the terms of the Creative Commons Attribution NonCommercial 4.0 International License (CC-By-NC):
BY _NC https://creativecommons.org/licenses/by-nc/4.0/legalcode.en

which permits use, distribution, and reproduction in any medium, provided the original work is properly cited and is not used for commercial purposes.



https://guilan.ac.ir/
https://creativecommons.org/licenses/by-nc/4.0/legalcode.en
mailto:samarattajafar@gmail.com
https://doi.org/10.22124/JSMD.2025.30259.2975

OS2 Slp lr g LSl o Sl 05 S sbml ] (6,589 )5 5l gz £53 4559 5 6585 Ol W
Sy (5555 65550,5 sy el 00yl 35z @y sl Slowz 5 g, LA ol je gy 5 28 Sl
(YN F (e 5 plash) a.ﬂ‘sn D525 4 e g poye codlad Jolas jlas ail oo Sim 8 5 golaidl ( clois]

9 G859 el 10595 5 Sloag ool 5l K80 S Caro ship slealin; 5l (S Glaie 4 (B9 65805
lale) g oS S slacullad jo oS lin (lp B3l Bigis @ (lgiee a5 W)ls (S e Slaal (6 K208
A 3 celd Dbl (A5 )3 SGo)led Saio (9 (VT (LlSen 5 515) 55 0 )Ll (S5 8505 slaylisd
Jo 50 5005 osee wolia Sy Lad il el Jlo 0 655805 ali sl 5 (Sa 5 290 00 4355
P (Rps S 50 ES 58 seliie 4 a5 Cedl (ke (o859 6B B sz e (P lagty g S e
4 e Olgon 1) (SB3)9 D05 (mizmen 1358 o0 pll (2 5 (ood (53 o sLaleS 5 (Sl (IS asle
pla «Sepdl aiile (2B slatyye 5 Mellomm laslug, )0 &850 Cuar Mollim lajin b 5505 5l 21>
o5y Sl ($250 Olgie @ Olgiee 1) (R cnl pegdle 0,8 et Lol Glled S JLssd Sk
2bo 5l (Soliie jlows slodsiz 5 Wigd )5 5 B oS oo Liled 1) (2559 9 JUSs8 &5 ol 8l wiile 05" hpogs
S ar g al 1) 095 (ABly Cuge (0555 (65,5 o)l (VoVY (o Sen 5 ABle) o)l sole sl o)
Sl 1) 65805 5l Gmaz 5 s 55 GP)n9 el 4SS slaans elotzl g (g3latl e slaossy
38 R09 65805 wlie (VoY (ol )Ken g (celond) Canl onliglly Lo poye aBle g 455 8 50 jlonn 45 03503
sy Sy aols b cosl (Jld (2355 6,500,541 bgyye s £33 (23555 (6,550,5 Cal 0B 53 99 @
S8 5 sl RES She aley g (55555 6,550,5 il Gl plr 5 Spell wiile (255 Lae G o
LT g0 Stk 6,800)5 4 barpe oz s bl Ojpod; 45 0900 aiS el DBl b (i laases) 5o
(YN e o 3iew) Sl o 55555
S R85 palr Dbl 4 pw s Sl ol b s (s AT Coesl & azgi L
(el (Sl (55l (6,5, (6, K50,5 caumaclis ele (p e Kb ety Cawl odes sl i)l
22 OS85 g ol Rles (So) sl (e slaptans Sl (65535 @8 pllss o Dbl (oL 5 0SS
5 00,5 wal |, LS G5 pae Lo 050 oSl wloss 5 Y gamo slainly b g 13,5 oo b 030,
3575 (Vo Ve oSem 5 5528 (Do) wiledgo S |y Sl caaiio QLl po 1) (T (655 el a3
(el 85 Sl o Caiadign (6,880)5 (655 IS crse $35155T (13839, Syt 4 ax sl L (ngd slacs sl
) X85 Caio )3 SIS 650 iz e Sedoe (S N005 Slaadlge e )3 @S Sl gadge
6355 B1 ASLy s (6,550, dmmngs el By diadion (6, 550,5 Cails ol Lol el o diaion (g ,K53,5
G505 (ppizmad WS o o (6,550,8 Cas yyde Sleas 4 1) (6,580 5 Caie i Sleas a5 Sl
waiie il yins &) by e Slaas (5,550,845 sl o alid aslr 5,Sss, Ky Slaie 4 diasn

S Bas s oo &l 1 X0 5 4 Sledbl (6599555 3 )b 5l Sy ] jaw slesal) gy, (B g Je dd

I Hard

2 Soft

3 Ecotourism

4 Singh

> Smart tourism




P slails Jo cez 0 STy Cur G ln dalie 5 eanSwsilh e bl S sbml wiedige (S80S
45 5 g 55dgp Olgre 4 Rl eolatul g el g ) as o5 a4 Jlae (pl den (VoY (S 5 SLs) el
Sl oo Malign (6550 @ly ;0 S (o0 ST Sk drwgi g Sy e > 4y 5 WS (oo (655 sl DML
BT Gl b s Bk 510l lauly dxwgs czrge gdly ;0 b5 aiS SWS iy lme Sl g Lis 4
Spsro 5 Sty bame 4 bgye Plas 4 iy | 055 azgi pope pges Ldamecin) sllly 4 Cod
Olie af s OV game a5 Col oo Gl Al ool (VoYY )] o7 L) wilasls Gglane ool dnwgs
Slaleile) 558 ke po e (Brae o)l 5 )l slacdld dacdss slag T ol 15 (e E5050 S
oo ;5 g Sbs,gld Sery Cueal 4 Az b Cwl I 0 Siagh jshite res 4 (VVF e
50,5 Joe il ay Glws S w8l ol dnnsi o ol Cueal 5 wiedgn (8505 Jlye cod g Sa0 S
331 Olews ;S @Bl ol dnegs 4 aST L aredign (355

9 Mk negi )] coge Sl &5 Sblie 4 az gl b drelign (25555 (6,X03)5 wb iS5 sbles
L3, 5 lacdss ohlaslem (b i Blans (n fimte 5l (o & Sy Lanmeo 5l Cbili 059 5ol 090 oo jw Dlons
Sk dang e o Sleas &l g e sla gy JLs 4 lpae Gl pln (Y- VWA 5 5) col oad oS
(Syide g Sl cdase) wnisy sge 1 ) 953 lojle 8 Sles way Lol Coles es A wiie
Sl s Coslaid S O pe0 gl 4 S (g naS Azl (Bhy9 908 0 (T VA i g ol &S 4, (Y2)A
bl 5 coslin sl 9ol (20ls @ azgi b liws S @uldl adlare il o1 ol dawgs (25wl SISE
g adhate ool Jlaw Jl5 5l Ll cosl 485 )18 azxgi 9500 Sl 3 K805 Sl 5l pleld 6K 8
18 Sl az g 4 5l (K805 Cunio dngi 5 (Bpre sl adlate )3 35250 slag]

OhSes 5 (5 95hu onleS diged plyie & Conl @B )5 alnil (o855 (65505 0)ky0 ousite lagiagh
Oeizes g Sl JBS,EE (28550 6,X80,5 Jlk aneg p Skl (555L8 o W) s (ul 4 (V4)Y)
26 55505 6005l axwg p Comal Ll (i 4 i 4 Sludl e S e s Slojle (0216
arsgi > €y 5 LS 5 apam el sl asls a5 wimbl e 50 (V- Y+) oL Kas 5 Juilas .ol
5 Floizl dnngi )0 € Soa B - eloial Glatglds (Bl 4 SwS 5 015 5 (098 LA L o))l (sl
arwgi S atll (n ek st Canny S )0 €l lase g L gz )0 adlate poye LS, iy
oo oo Sl 4 4 bl (8555 R85 Arwgs (owyp 50 (V0 TY) Ol )ew 5 (Sgmse i3g sl
5009 GBS Anwgs L Djgp0 wge o Lulid ploie 4 (25555 6,509,5 laadlr S92 aS il )
(6 NF sl o0 1ty (6,05 ISy O ypo 0 45 sl 0 os SlSil 5 (s, BB 3,55, bl
Slaxde g eleizl g (0 &S )line 4 4z b g beslo 5l (oo fms 50 (2b)BL g )20l 5 o e
55 (VY oo 5 ozl 098 (doe @alyzr Sane 5)ll slasely j0eb coge Wi oo (Rles 5 o
BN QL e (55559 GSLel 3 Il (6 axwg p 6)lBlie 5 Cutte ;U (L3555 ($SAS T A wdl o

! Sustainable Development
2 Environmental challenges
3 Son

4 Green products

5 Mutmainah

®Go & Kang

7 Higham & Hinch




)
YAR

g sgolail anng) Hlal et anwgi sloadlse p ylolne 5 Cute RSB (L3555 6, K00,5 (izmen 3l
Jelos b (VoY) o) Ben 5 (saemloa)ls jodigiges (lw el (o559 Sl )3 (s Sy 55l 5 (oloi!
AIS ATAY CIVAF o slole o i8S it Bl jo obys 6 Kbo,S oad yiiie SVlis lsio
2570) (Sl v (6, X03,5 dnng 5 STl i yaeln g Jood j970) Heme 0 5 (M whaw ¥ 0 1, Ve
SVe (p ylin W3S (el (G Lidly) H920) 3,5 gl g (Sl 5 Sloss o oo 5 (2bl5k 5 olad]
1S SR DL Esige ol Wlead 35 pete (Ao YITE) e maw e (doys FOND) IS alas ;o
@ bgiye ol jomme g0 Gl Wlaid A o e 5 (WS Jelge 1) (25559 (6,500,5 lol Alle (jliae
Wlools H1 3 axgi 590 1) (o859 (6,583,5 anwgi (wo)s YO callie 7)) (5 i slo gl 5 OIS o Piloe
sgPee 5S> WA 5 o3 ()0 YIVA wallie 0) (s3Ldply) g9050 5 08 b 35 mhaw p laiagh (n S
S5 elil g (ol Jolge 9 (28555 KBS dnwsi » She Jelse £3090 99 5 (25559 KBS dnng
i Sl ke 5 b 5 SRR Slogage 35 o g 5 el ooy ol & SVl op s 555
4 (2o, 0/ w@lie YA) SYlae pliy o mhaw 58 Slojle Jdow mlaw a5l .ailazd 51,8 a> o5 5,60
Se39IsS1 5 shemme Slegdge 5 oS80T 608 s (1 51 g g 1ol 009 3T pate (S pae 5 Slojle Pl
5 Jelo @ barye slagiaghy jeme j3 45 aad e ol (I gl Slalllae gy Nlodd (g S80S
4 S g wlos S colitul Slgw Syl sl Cuadge Jlo Sl by 5l pliie ity (Sl il (632,406
ilos sl (59 Syl 532,400 0 g (S barma Julow b CoBge Jdow w0z slaibs, 5l eoliiul

5 S35 039> )0 w3 Vs a az gl Lo lyo Sl aneg 5 6,R80,5 (o b (VYT L LS
S35 4 pglie il by Sl (g sl dnngs 9 (6,K803)5 (m abaly lul dnwgs ol Slad S0, (reiznen
o S b L g algn 5 Of Sl 0550 )0 LS Gl 4z b5 (6,550,5 angi g ol
Slr s 650055 She deaed Jolse oy b (VYY) (LS 57 ardgall 05 LisS aiaj cl p Ol
w2z ge kb o alide Glind m fee 6ylea b hd )0 (o855 (6,589)5 Cuane Wil (las k8l dnwss
Olpe a4 1) el b yiay Ghi pls sbagiliwl cuwl 00,5 SaS Il arwg Blaal 4 olows
% o 4 kB )3 (28550 (6,5 g wels Wil (L85 (6K 5 sleaie; jo LIS Calew 5 oI wlcws
Il aresi (ogas )5 alagiagh nl edle was e il eal s y50 0 1) (L2 FoVY Slez plr woz )bz
2 sEe% 3 (VoY) olKen sTewiel Dl wiis oz 5 gl (o5 Col 85 plnil (6 S0 5
G835 dnng slp wl ilite slasles g laoje a5 wiidl )0 (Sueyd Sl (6K83)5 55 Hlal drwgs 59
50,8 legaize Hluly dnugi ouyn b 58 (VT 8000050 wilS (I Conyy Jazmo 4 ol 50
) st eloial Cudgine )l a5 St 4 Gl oo Sy larzmo b Lad 1o 80 Cale) &j90 j0 a5 L0
)5 i lageize (pl o i

Piag S 3 diedgh (§RES)S (cwyn b (V2VY) (e 5 5925 (2o 5 aiedign (6,803,5 3)90 )3
b by 550, Canio Vlab g oISy S (sl |, o6 la e ilie i (gl il 5l oolizs] a5 wszily

! Strengths, Weaknesses, Opportunities, Threats (SWOT)
2 Sharpley

3 Aldulaimi

4 Mzembe

S Homidov




Fyaze ST oolaidl 29,5 g cl a4 1 alS gliuly jo (6,X80,5 axwg dex I iy wales JLos
osd Jyrie olRB05 b B Syl 0g 08 drpamin (pbj)l 0pemi; b (odhhg 658 F Lo Geizeen
50495 O (ot Lumee 5 (5,589,5 Sk i s i e (97 oulul slalad L S Bb Sl 5 s
e Ol obe slavaie )3 (KA S ploosl e 390 50 Ghagh b (VVY) ol es 5 (29,5 ol
g sojle g s LSl g i Jelse am (6,500 ,5 slaojl oy pae gl a5 audl o Ledigr (5, K50,5 5
o ailanw slul (hd (65835 (o9 (had 5 pleg (LD lgy 9 (arme Joou Cud )b aiedige CoaSl>
G835 Lo (siludiadisn S)9e )3 (Shagh ;0 (V0TT) (a5 (J9555 05l )18 o0, Sese 3540 Cugll
3 diadigh i Sl S Aamgh ety oS Stk b elairl (slonial il ez ol
ol lnl e X80T cas giludiedsn sadse e 4 (o X005 Sloas aal> (g5luaieaign
L jol> pac o oS auiidl o diedion (6, X50,5 10 j9me 00l bl ) L (Y2 YY) (6,00 5 (55 s 250
8 )5 il 390 eloizl (slapily ok 5 dtedpn 6,K505 3 L @3y iy 4 arg
onS a4y Statgh 5,558 ,5 sl 1 (55 (8RS Cenim gt sy b (YY) )t 5 S
5SS gienn WS oo ST Slalign (555 6,58,5 Arwgi Ay Sy 5] (551535 S92y a5 W,
(F dLolis 0,51, () (asli V) 4 sdedion (55 (6)500,5 Jo damsgi 3,50 ) 095 gl ;0 (V- YY) K
Slles (ol (0 (J& 5 Jo pims So oo (FoOlodlbl (608 pinns Co e (F (Jpazme dangs
(Sl e Copae (A windsn b anwss gib 5 @2l e (V (aoe Sy 5 (Sl (el
il s o jblace b bLs )l ol (1) 5 olaiiisd 6)5ad ()¢ o olmo a1aS ags dnsly s itee (5,550 ,5
s 5Tl Jan Ky B s lise 4z o sy ol sy el Jlsw s ol & 4z |
aibate (ul (o559 ma )95 039> 50 L Rag% (onl pogdle T390 (s S @Bl il dnng o Wl o0 diatgn
OLwd S welBl (23559 )98 Axwg 2 Fge Jolse oy p b (V1) Jlallae 5o ance; ool o g Senl 0l jlons
5 Sk w50 S el s lacalad 15K, Pl s, sl s olii Gl
O g sestde Joe bl g ls (6lo s ST Gls S (o855 a8 drng g (b slajllpis
o owbol an 90 ol Jluly drwg jshite 4 diadsn (D555 (6,500,5 phuwsST o5 Cuol oad 558
analr 5 wiadgh Sar wiadpn (slac,sl wiedsn slati) aiadsn i (6,5008 Sl e
Sled b SuieeiST i ping B Le ) qsolal Llad 5l Gus assl> S8 U vws oo lis a5 cl (wielign
adol SLll 518 lse (pl doecl j0 g Canga Jwlgdu £485 4 daligr (6,500,5 WST oy Cawd ol dieligh
Wielign SISy Slead) wielise ()9 (6,583,5 Dlead pgd Wilond Csmme (1355 diedsr (5, X03,5
Slods 5 diedigr & 5 Joo Slods wiedign Cuwlll Cloas wiedgr 0,5 Dlods ieligr 4ds Slas
Sload 525 3,5 5 Jos Olowe j3 il w8k pal 8 (6 K805 SLall (285 wes oo (LaS &S el (welige 43l
Cawd el dnngs 4y Congj lams Sl CBlis b pls Calgs jo B aBl wiedisn 5 (25555 (6,559 ,5 Cato goiie
Slasl oty ol LS j0 g cuny daoee 1 cblax o Jlasl axwg ofig Coenl g axg lae o)lge 4 ax gy Lzdl
) osliial 5 55,0 a8 B ymn yslite < 5550555} ool loniaisn Gl S ] 555 (55005
655535 dmgi SLlGI (s 2 b liiome 5 0351 (oten sl 35S (0 35 ot Larms @y (5508 el 45 (505

! Heebkhoksung




QT )'l oolatwl L G 035 Loligh (2359 6)1:‘5)? Sleos QLol/’Jl sl » l51.)..4; 43|)| JLuo A4 dieligd ()59
o 3 4B 5 aS agh (segtde Jow albl atily gl danwg )0 See 8 ol sbasles g e lawgs
bl oo saalive BBV UK 15 el iaghy atny anllas s

e wadpcall| O sde  eoacst, | wsaws | [ ade e
pmart attracti Smart stay Smart oy [Smartpayment  Smartshopping  Smartnutrtion
- v o r | v v

$slasd!
4 Economic

Z:. 22 5 g sl
Social and
cultural

SRR osrde Je ) S
Figure 1. Conceptual model of research
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Table 1. Sources used in the conceptual model
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Table 2. Description of the research sample

Fl9l S ey &9l e
Percentage of Frequency Variable
frequency
73.10 163 Sy R
26.90 60 o3 Gender
11.70 26 SO 5l S g Sl Owazi
43.50 97 PER s Education
21.50 48 ad )| msli S
23.30 52 S5
e Sl il (L) eSks adsl
6.721 6.7 Background
e Sl il () Sk O
6.325 46.5 Age

azsly
b slaools gly gy e (V Jsoz) o oolaiwl’ Sais o Koz 5l lools as5 (09 srbs oy 8l
boe @iF @b O pas b )8 5l )lae (Ko el laodls (FordS g (Soz (o p dolidnnyy 9 &5
[-v P \d| 03b ;0 Jols sae ST aS 05 Clus  SaniS cod 5 (Ko Cod b bosls o Jboy gy sy
9 (SIS S e 4 ( Koz S Jladle g cnl 50285 S0 by ] leosls w8 (lgos w05 )3
ol sl oo bools j0gr Jlo s oaims lid o laibi] gllas Jlade 4 azgi b aS 009 (V5 V) (o b yiie dan
PLS J53l o5 51 giy oo &Sl (cagpde Joo (ow) 2 9 S1)) sl g (o yiwd ;0 diged o5 o2 4 a2 b )l
sy 9 1502 gy (a3l bl Sl Sl Jae (5l Ghov Cqz Sl Joe (25 9 o oslital
9 CL»JB; 6Lo.ﬂ s‘;.otc 6[.05)[4 ga.l‘fa )LM L) JAL«J 5‘535)& g_;’.L.’.L.’. W ‘_5‘).’ da.’>|.w ‘5:1414 Al oolaiwl ‘;‘5
Mo g dlone il T b ojles S slaasly Staed jlaie dlome Gopb 5l ale sla)b .ol oS5 DL
Al Bd g Jae 5l wog o [F 5 1S Jele sl )b aS slaaseins ol o /) i bg ol o] cenlie
Oy oy g (R2) und oo (T-values) (s lo cxe oo syl 5l oolaul b g bsle Jow il
baysS Guizen 5 Ghogi sloadlse o Ll Glo e de ool (nl ;5235 8 oy 9590 (Q2) (S
B9 Jae o bl Cenpd (Gt 5l (S a5 Wog Jlagme 5 VAT Sl 585 055 sladele 1Sy e L
g Q] )| JJYb la /1#7Y) 0dgdote 4O g .lawsfuo Gla.w )| )JYL Lbf».o.v.o.o ‘SoLoJ Syg0 yO ).oL‘> U.u.bjﬁ L) R2 )L“».'.d ]
b aasoe lid (Gim Slappe Jlas (S5l (F Jga2) 0)ls (gsllae (3310 (iagh (6 lbe Jae aao oo plis o5
& o i Slarye a3 Lol (o) sl 3l Siales Kitngsy 28 e b 5,85 Jae olime 42
sl e e calis jioiw gl Joe Ghilp lasle 5l (S jsbay sl pogame (g isle SYolee Jaw
e byl sl doe GBle lagasls g lisle Vol Jae ;5 098 oo esliinl ()l Sl soie 5 (0225
Sl laie 4 ezl pl 9wl e SRMR (azls Jaw (oilp o asls cpl 5l (SO 0ed oo oolainl g L5Le

! Skewness
2 Kurtosis




o oSl )l OBl (aFli Gl 09l e Gy Je (et (Kiwed e ile 5 00l odaline (Sion
STasS oo pal g (Joe) (o3l lae Bllae Jlre laie al) jUatil 5550 5 0uls camlive slo Ko (o SIS
st |y /A S e 5 F el llae 35l 5 olis asl S Ve I SRMR asls i
s il odimo Lt 4 g5 +/+OF 5 1eS el ol ke Lidgi ol 0 (Y1 F oo San o) laia) wilos S
2 Sl a5 5 pSoilail sladae w5l an Giags ol Joe wilbes Giagh ol Joe sl

L85 8 e )50 5 S P Jgdz o ¥ S O 90 4 58l 5

Oosh Jae b s e slaasls asdls ¥ Jgus
Table 3. Summary of indicators related to the research model
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Figure 2. Structural model of the research along with path coefficients and significance coefficients
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Figure 3. Structural model of the research without path coefficients and significance coefficients
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