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Today, all judicial and administrative actions related to criminal cases are carried out in the case
management system. In this research, we answer these questions in a descriptive-analytical way: what
problem was the case management system created in response to, and then it traveled to Iran in
response to what problem? What are the harms caused by the use of the case management system in
Iran? The findings of the research indicate that the case management system was created to create
transparency, increasing public trust, managing the flow of cases, creating a mechanism for easy
monitoring, assessing the workload and etc. And has traveled to Iran as a result of electronic
government and management movements. Despite its advantages, the septic system has
disadvantages for the judicial system. After examining these damages, this article provides solutions.
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1. Introduction

The application of management approaches in Iran's judicial system led to the increase of the system
approach to the judicial system and the use of computer systems to manage cases and referees to
justice became common and sometimes mandatory. It was developed in the late 1960s and early
1970s by mental health and social service workers, before this system was widely used in the criminal
justice system in today's form to manage all stages of the criminal process for use with specific
criminal populations and populations released from prison in order to reduce recidivism rates and also
dealing with criminal mental disorders, developmental disabilities, unemployment, homelessness,
special medical conditions, domestic violence crimes, drug abuse among arrested adults and juveniles,
and parolees. Today, all judicial and administrative measures related to criminal cases, from the stage
of crime discovery to the execution of punishment, are carried out in the judicial system in the case
management system (CMS). In the new case management system, the process of collecting, storing,
retrieving, editing, archiving, viewing information, records or documents required by the judicial
authority is included. It is also possible to automatically exchange data with partner judicial
organizations to support prosecutions or investigations or other judicial or administrative actions. The
main task of this system is to enter data related to files, process them and create output. This system is
not an innovative system in Iran and it has traveled to Iran as a result of the transfer of the policies
related to this system from the sending country (that is, the countries of North America and Canada).
Since issues such as efficiency or effectiveness should be considered in the discussions related to the
transfer of policies, it seems necessary to examine the efficiency or effectiveness (including
advantages and disadvantages) of the case management system in the criminal policy of Iran. In order
to examine this issue, it is necessary to examine the issue in the sending and receiving countries as
well as the political atmosphere governing the societies of these two countries, which led to the
selection of the case management system as a solution.

2. Methodology

In this research, we answer these questions using a descriptive-analytical method: What problem did
the case management system come into existence in the country of origin and then, in response to
what problem did it travel to Iran? What was the reason for choosing this solution among different
solutions according to the political atmosphere ruling the society? What are the harms caused by the
application of the case management system in criminal matters in the judicial system of Iran? What
are the solutions to neutralize the damages caused by the extreme application of policies related to the
case management system by the managers of the judiciary in criminal affairs? For this purpose, in this
research, after examining the foundations of the emergence of the case management system in the
sending country, the foundations and dimensions of the transfer of the case management system to
Iran are discussed. Then, in order to check the efficiency and effectiveness of this system in Iran's
criminal justice system, the pathology of this system in Iran's criminal justice system is discussed.
Finally, the solutions to neutralize these damages are briefly examined. For this purpose, library
resources have been used.

3. Results and Discussion

The findings of the research indicate that the administration of justice in North America about fifty-
five years ago sought to organize pending cases and also increase the speed of proceedings in order to
satisfy people and resolve disputes faster. Policy makers were looking for solutions to ensure access
to justice, timely and transparent handling of criminal cases, increasing public trust in the judiciary,
managing the flow of cases, creating a mechanism for easy monitoring of cases, assessing the
workload, and enabling client surveys. And due to the successful experience that other institutions and
organizations had gained from using information technology, the case management system was
chosen as the main solution among the various solutions. According to the research conducted in the
eighties in Iran, it was found that much of the duration of the proceedings was devoted to non-judicial
matters, including notifying the parties of the case, inquiries, experts, etc. Also, most of the people
who referred to the court had referred to the court only to pursue the case. These researches coincided
with the movements related to electronicization of the government. For this reason, among the
solutions provided to solve the problem, the case management system was chosen as the main
solution. Although the application of the policy of the case management system has led to an increase
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in the speed of proceedings, a reduction in errors, an increase in the level of accountability, easy
access to the case, etc., but it has also left consequences on the judiciary.

4. Conclusions

One of the causes of negative consequences is the lack of attention to the policy transfer platforms of
the CMS. The criminal system of the country is the origin of the common law and the criminal system
of the country accepts the rights of the subject. There are also many other differences between these
two systems. Among these consequences, we can mention the digital control and the supervision of
the judges by the judges through numbers, dehumanization, closed-mindedness, numericalism, data
creation due to dataism, violation of the principles of speed in proceedings, proceedings within a
reasonable time, violation of the right of the right of effective participation in the proceedings and
mental exhaustion of judges and employees. In order to neutralize the consequences of using the case
management system, it is possible to modify and adjust non-harmful regulations by identifying harms
with proper culture. It also prevented the extreme and unprincipled use of this system through prior or
posterior supervision of managers and judges, as well as predicting the guarantee of suitable
executions for them.
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